
WE HAVE been awarded the prestigious Trip

Advisor Certificate of Excellence in Hospitality. The

decision was based on the comments made by visi-

tors to the museum over the past year.  “We are very

pleased to have been given this award as a direct

result of our visitors’ views on Trip Advisor who

have endorsed the Museum and the work carried out

by our volunteers,” said museum marketing director

Mike Nevin. “It means we have been recognised for

delivering consistently great service as defined by

the reviews of travellers and visitors.” It recognises

the tremendous effort that the museum’s volunteers.

The award will give the museum an extra boost as it

aims to increase visitor numbers this year to more

than 15,000 from the 13,250 last year. 

The museum gained some 30 new volunteers last

year, boosting its team to some 150, and instituted a

formal training programme, at the same time creat-

ing the new Board-level role of Volunteer

Development Director taken on by a volunteer, Don

Stoddart. “This is a most challenging time for the

museum as we are planning to open for longer hours

and more days each year,” he said. “We will need

even more new volunteers to help look after our vis-

itors, with responsibilities ranging from ground

maintenance to guardians of individual aircraft, and

several other projects, so our needs are very varied.” 

WE HAVE a big fund-raising challenge to meet the

HLF Match Funding target of £700k, and to compli-

ment seeking donations outside the Museum we

need to do more fund-raising at the Museum and at

Outreach events.  We are forecasting at least a 10%

growth in visitor numbers this year, especially as we

will be open an extra day from the start of the

School Easter holidays until the end of the Summer

School Holidays in September. Additional

visitors will boost our Revenue through admissions

and Shop sales but it also offers the opportunity for

more donations. The initiatives below are designed

to increase donations to the Museum.

SALES OF New Hangar Donation Plaques will

attract an incentive when “sold” to visitors on the

Museum Site or at outreach events. We have sold

over £4500 worth of Plaques so far. We want to

reward all Volunteers who have a conversation with

a visitor to mention our New Hangar project and the

opportunity to support the project by buying a

Plaque - we have a dedicated leaflet for Plaque

donations available from the AeroShop. If that visi-

tor wants to make a donation by buying a plaque,the

Volunteer will receive shop Tokens redeemable

against purchases made in the AeroShop-

Refreshments-drinks and food/Clothing/models.

Each Token has a £1 value There are four Plaques

from £25-£200 to choose from.  Plaque 1 Sale-1x

Tokens Plaque 2 Sale-3x Tokens Plaque 3 Sale-5x

Tokens Plaque 4 Sale-10x Tokens 

All Site/Outreach Plaque Sales are made using the

dedicated New Hangar Plaque leaflet. The volunteer

that makes the Plaque sale prints their name and

signs the leaflet and when presented at the Aeroshop

will receive the Tokens.

THE FOLLOWING were some of the activities

outlined in the HLF Activity Report in preparation

for HLF R2 submission which we plan to run during

the open season. All are achievable with the right

level of volunteer support.

•        Mosquito Roll outs 

•        Cockpit experiences 

•        Talks - Given by Volunteers 

•        Guided Tours – 

•        Concerts-
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•         Easter Egg Hunt on Easter Sunday-Free for

Children under 5

•         Painting and Print Auction

•         Build an Airfix Kits 

•         Handling Artefacts Experiences

•         Plus various outreach events

•         Plus Glider /Paper Plane Races and more.

LAST YEAR we ran a raffle during October and

sold over £400 worth of tickets at £2/ticket The

prizes were: 2x tickets for Classic Wings Flights in a

Dragon Rapide/A Dragon Rapide Diecast model/A

Dragon Rapide Print. For 2017 we have again

secured Classic Wings flights and the Raffle will run

throughout the season with ticket prices held at £2.

AT OUR Volunteers Conference last year we

requested help from Volunteers by providing

possible donator contacts. The Mail-out will begin

this month but we need a lot more contacts (these

contacts can be existing supporters of the Museum

and suppliers of services.) Please help providing the

information to Jonathan Fulwell who is managing

this project - the fact is that the more people we

contact the better the chance of a donation. 

IT’S EXPECTED that the Comet 1a Simulator and

LINK trainer will be operational by May, offering

visitors of all ages an additional attraction.

Comet 1a Simulator Prices: £5 for 10 minutes-

standard play £10 for 15 minutes-Flight Play

Link Trainer Prices: £20 for 20 minutes with

Instructor 

WITH THE construction of a timber framework a

new ceiling has been installed in the former de

Havilland History display building which will house

the Link Trainer with its control desk and plotting

table. Thick insulation has been placed between the

suspended ceiling and the roof by Pete Widdicombe

and his team - Richard Waldie, Dudley Rolph, Bob

Shirley, Pete Shewan, Ken Pye and Scott Buchan.

PRODUCED BY our very own Richard Knapman,

with Alistair Hodgson as presenter, we are proud to

announce the launch of our Donation Appeal Video

on YouTube - https://youtu.be/ufwH4FF3SEg The

film is featured on our Website Home page/on

Twitter and Facebook, and is the first of a number of

films each to be based on individual museum air-

craft.  Please forward the link to friends/family,

spread the word.

WITH RECREATION by Peter Kay’s team of the

male and female toilets in the aft end of the fuselage,

work is nearing completion on reconstructing the

adjoining curtained passengers’ luggage 

compartment. Dave Humphreys is making great

strides in recreating the steward’s forward station by

fabricating alloy drawer fronts for the sink unit. Next

is fabricating cupboard doors.

THE MUSEUM is to welcome up to three more

French aeronautical engineering students as Interns

in June and July to carry out the same variety of

work as the pair who were at Salisbury Hall last

year. The new Interns will be coming from the same

university near Paris ESTACA at Laval.

THE SECTION of fuselage of the DH Mosquito,

NS710, currently held in the museum store at

Tilbury, is to be loaned to the Victoria & Albert

Museum to be incorporated in a ground-breaking

exhibition, along with other artefacts.

THE CONTROL unit of the DH Queen Bee, in the

Temporary Hangar, is to be reconditioned and will
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be made operational. We expect that Stewards will

be able to show visitors how the radio control oper-

ates the control surfaces of the aircraft.

THE DATE of the 2017 Annual General Meeting

(AGM) of the de Havilland Aircraft Museum has

been arranged for Saturday May 27th, 10am to

12.30pm, at the Ramada Hotel, de Havilland Room,

Hatfield. All Members and Volunteers are invited. 

WITH THE Board decision to open the museum six

days a week from the schools Easter holiday to the

end of the school summer holiday, the new position

of Assistant Aeroshop Manager has been approved

by the museum Board. The role will be taken on by

volunteer Tracy Thomas, who is currently working

on the New Hangar Mail out and developing a

Learning Programme for the museum.

CHANGES BEING made in the Aeroshop will

enable hot snacks to be offered for the first time.

Visitors will be able to use a microwave oven for

heat-in-the-bag items, which will be available along-

side a larger range of refreshments including the

popular range of sandwiches. Space is being created

for more tables and chairs.

WORK HAS begun on converting the nose section

of the DH Comet 1A G-ANAV, recently donated by

the Science Museum, to a fully operational simula-

tor. Project leader is Alistair Hodgson, and the con-

version is being carried out by two aeronautical engi-

neering graduates, Connor Millar and Hamza

Tamim, and undergrad Jack Hopkins. Mrs Pam

Follett, whose late husband Geoff was a museum

volunteer for many years, has donated his complete

toolkit to the project team and a grateful museum.

All non-original fittings within the airframe -

lighting, lamps, wood - the door frame and viewing

glass supporting frame, glass viewing panels, have

been removed, and the interior padded lining has

been removed to store for reconditioning and

refitting. The glass viewing panels are to be

removed, the interior skin, stringers, former will be

restored with old paint residues and corroded etch

primer stripped. A new coat of etch primer will be

applied, the original floor panels will be restored and

missing ones replicated, and a new rear bulkhead to

house the glass will be fitted. The team will visit

Cotswold Museum to view their fully-working

Comet 4 simulator with its original instruments.

Projected completion date is the end of May, by

when the computerised simulator should be opera-

tional. Speakers and a subwoofer have been donated.

THIS IS a reminder for Members and Volunteers of

the log-in details for the Volunteers section of the

museum website. After clicking the Log-in button a

new small will ask for the Password. Key in the

word Volunteer, and the word with numerals:

CHIPMUNK123 

THE NEW fully fitted and equipped spray container

was delivered to DHAM site on January 24th. It was

placed at the end of the members car-park on land

kindly on long-term free loan to DHAM from David

Kilby of BWP next door. The new facility is a major

improvement on the original booth in the Walter

Goldsmith Hangar, which had served the Museum

very well for many years. But due to Insurance man-

dates and safety needs it was no longer possible to

retain or use the old facility. The new Spray Facility

is fully compliant with all new legislation/regulations

and also fully meets the needs of DHAM’s Insurers.

Jeff Hill sourced an excellent deal for a new air-

compressor and David Cox, Gerry Mears and others

will connect the Spray Container up. New air-reduc-

ers, water-oil separator systems will be progressed

by Gerry Mears to support the new Facility. It is

anticipated that it will be ready for full operation in

the Spring. 
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THANKS TO the loan of a “cherry picker” for a

weekend FOC except for a fairly nominal delivery

charge by Martin Bull and his company, a team of

volunteers were able to wash and clean the aircraft

on external display. The cherry-picker was also used

to enable the remaining three high pressure sodium

roof lights in the Walter Goldsmith Hangar to be

replaced with new cheaper to run 150-watt LED

lights.

Thanks must go to Martin, Mark who works with

Bill Maris for giving up his time to operate the

machine, Gerry, Electric Dave et al who also made it

all possible.

RESTORATION OF the centre section of the

Comet Racer in the Polytunnel has been completed

by Jon Harris-Bass and his team, and he is now plan-

ning on refitting it to the restored fuselage, currently

on display in the Temporary Hangar.
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